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Ms Kris Mayes, Chairwoman
Arizona Corporation Commission
1300 W. Washington
Phoenix, Arizona 8500-2929
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Madam Chairwoman:
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Here are two examples of SSVEC'S behavior when out of sight of the
commissioners. Not at like the accolades provided by Commissioner
Newman's friend, Susan Tagamyer and the other non - profits with an
agenda of their own. These heavy-handed tactics are the norm for a
Company that is owned by the people. One would ASSume that the
employees of the people would work with them if dire were a
misunderstanding such as described the rest recent article Perhaps week
out the issues and a payment plan if found in favor of the Company. Unlike
most utility companies Shave had dealings with in my lifetime, SSVEC does
not send a separate "Delinquent" notice, but rather includes the notice within
the monthly statement. usually only open these when I get ready to pay so I
would NOT be aware of a problem until the situation was well out of hand.
This I feel is the practice of most if not all customers of SSVEC. The
section of the newspaper these articles comes from is OYM (On Your
Mind), a way for the citizens to complain and not a fontal article written
expressly fer the Sierra Vista Herald If this ecmpany had a pro-aetive rather
than a confrontational demeanor they would probably be able to cut their
slip out customers and reduce this type of loss. We, the people and owners
of SSVEC are a captive customer base without alternatives. So perhaps
upper management might take some courses in good customer service and
work with everyone.

the deposits and service fees are extravagant to the customer. I feel this
company has been less than forth rite in daeir associations/relatio

As far as the rates go, they are very high now and with every tiny infraction.
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electricity producing company and that these increases SSVEC is requesting
once again after all the fuel cost adjustment fiasco is just plain corporate
Greed. Here is a company that has eliminated all costs of doing business to
zero by turfing these expenses off to the customer. It is my sincere hope that
your investigation will prove this statement out.

Thanking you in advance for your time.

Most sirgcerely

M
Helen D. Hayes, Concerned consumer
628 S. Lazy Beaver Way
Sierra Vista, Arizona 85635
520-559-1541
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With these tough Eco

comic times, you would
think that utility com-
panies wouldn't charge
customers "deposits"
unless their e1ectric~
tty has been turned of?
944 nenpaynwnt. I
receded a bill in the
mail last month and
was shocked to see that
what I owed the electric
company was over $700.
I called SSVEC (Sul-
phur 8ppiH§s valley f
Electric Cooperative) '
and was informed that
a letter was sent out to
my resilience inform-
ing me that if fy bil l
was delinquent again
ital i would be charged
$415. Even though I had
never received Siich
a letter and nor could
they produce proof
that éWria a

N y0u't§ mtn6
l 4FIn»J.

was
sent (such a§"éi"si'gned
return receipt) , I am
respunsitjle for this fee.
I wonder how many
famil ies'are sitt ing in
the dark because they
can not afford to pay
this "de3aesit" in mp cf
their  normal b i l l . 1 i
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I was shocked to re~

chive my JanH§i'"yl8"S~
VEC bil l and find that.
despite the fact that
my power usage had
decreased by 18 percent
since last January,
my hilt had aetuelly
increased! The cheer-
ence, I discovered was
that the "AEPCG fuel
adjustment" which was
v percent of my bit last
year, had "been replaces
eye " Whelesele Fewer
Rate Adil lstment"
which now equated 26
percent of the bill! I
was not sure what this
mean t  un t i l  r ecen t ly
received a letter from
SSV8C str ing, among
other things, that they
no longer buy their
power exclusively from
AEPCO. SSVEC did
state they will be lower-
ing this "WPRA" by25
her""eent, which iS Ethe,
but the cost will sti l l
be over three times as

I much as it Wes when
AEPCO was their sole
supplier. I suggest SS»
VEC re-consider from
whom they buy their
power, as their current
system is dearly, and
unnecessarily, costing
its members.

ED¥TOR'$ MUTE: sswc
sfandsfrzr Sulfur SWigs
1h1/q) Electric Caqperative,
Ana*AEPCO sterzdejhrAri»
zoneElect rimPower Coop
erafive Inc.
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